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l-lere are your 
accommodation 
payment options 

Please note: 

The figures used in the following 

scenarios are examples only. 

Your accommodation premium 

and refundable accommodation 

deposit will vary dependent on 

the care room you choose. 

Your village manager will be 

happy to discuss this further 

with you. 

Default payment option 

Pay by an accommodation 
. 

premium 

You can choose to pay the accommodation 
premium for the length of your stay. 

Please note, while you are reviewing 
the payment options and have already 
moved into your care room, the 
accommodation premium is charged as 
the default payment. If you choose to pay 
by refundable accommodation deposit, 
the full accommodation premium will 
continue until the refundable 
accommodation deposit has been paid 
and legal documentation is returned. 

Default example 

Pay by an accommodation 
. 

premium 

Refundable 

accommodation deposit 

Weekly accommodation premium 

$0 

$350 

Cost when you pay by an accommodation 

premium after one year: 

Accommodation premium 

($350 x 52 weeks) $18,200 



Option 1 

Pay by refundable 
accommodation deposit (RAD) 

The refundable accommodation deposit is a 
single upfront payment that you can choose 
to pay when you enter your care room. If 
you choose this payment option, our normal 
accommodation premium will not apply. 

In addition to this, your upfront refundable 
accommodation deposit will be repaid in full no 
later than 30 working days after you vacate your 
care room. Or, from when you give notice to 
cancel the refundable accommodation deposit. 

This means you will pay lower overall fees 
with the refundable accommodation deposit 
payment option. 

Save $18,200/year 
compared to paying an 
accommodation premium* 

Option 1 example 

Pay by refundable 
accommodation deposit (RAD) 

Refundable 

accommodation deposit $350,000 

Weekly accommodation premium $0 

Cost when you pay by refundable 

accommodation deposit after one year: 

Accommodation premium 
($0 x 52 weeks) $0 

Yearly saving compared to paying 

an accommodation premium $18,200 

When you vacate your care room, the 

refundable accommodation deposit is 

repaid in full within 30 working days. 

Option 2 

Pay by a combination 

You can pay 50% of the refundable 
accommodation deposit up front and pay 
50% of the accommodation premium for 
the length of your stay. 

Save $9,100/year 
compared to paying an 
accommodation premium* 

Option 2 example 

Pay by a combination 

Refundable 

accommodation deposit $175,000 

Weekly accommodation premium $175 

Cost when you pay by combination 

after one year: 

Accommodation premium 
($175 x 52 weeks) $9,100 

Yearly saving compared to paying 

an accommodation premium $9,100 

When you vacate your care room, the 

refundable accommodation deposit is 

repaid in full within 30 working days. 

*Savings will differ dependent on the care room and village you choose.



Where to next? 

We appreciate that moving into 
care can be a stressful time, 
with arrangements often being 
made within a short timeframe. 
While you and your family are 
adjusting to your new lifestyle, 
we want to give you as much 
time as possible to decide on a 
payment option. 

Please note, when you enter 
your care room, the default 
payment option will be the 
accommodation premium. 

�owever, the offer of paying by 
a refundable accommodation 
deposit or combination is available 
to you for the length of your 
stay. Please talk to us at any time 
about your payment options. 

If you choose to pay by 
refundable accommodation 
deposit or combination: 

Step 1 
!=ill in the attached application form and either 
send it to the email address on the form or 
hand it to your village manager. 

Step 2 
We will contact your solicitor and provide them 
with a disclosure statement and occupation 
agreement (and any other required documents). 

Step 3 
You must obtain independent legal advice if 
you are paying by refundable accommodation 
deposit or combination. Therefore, arrange to 
meet with your solicitor to sign the documents. 

Step 4 
You will need to arrange payment via 
your solicitor. 

Steps 
Once we've received your signed 
documentation and the refundable 
accommodation deposit or combination 
payment, the accommodation premium 
will be adjusted in line with your chosen 
payment option. 
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