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If you’re a Contractor for Ryman and need assistance contact the Contractor Support team.
Email: contractorsupport@rymanhealthcare.com | Phone: 0800 588 222

Permit can be
extended
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Select the name of the Ryman
contact that you discussed the work
with - they will be the Permit Issuer. 

Fill in the permit details and controls - take a photo of the work area by
selecting the camera icon on the Kiosk and upload into Permit Application
form.  

Using the Kiosk device at reception, select "create permit to work".

 How to request a permit 
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Select the type of permit you need and that you are a Contractor. 

If you’re a Contractor for Ryman and need assistance contact the Contractor Support team.
Email: contractorsupport@rymanhealthcare.com | Phone: 0800 588 222

4 The requested permit will be reviewed by the permit issuer and you will be
notified once it is active. 

Select your name - you are the
Permit Receiver
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1 On the Kiosk Device, find your active permit and select the Uniq ID. 

If you’re a Contractor for Ryman and need assistance contact the Contractor Support team.
Email: contractorsupport@rymanhealthcare.com | Phone: 0800 588 222

2 Under the permit details tab, select the "Renew or Extend the permit"
button.

3 Find your name in the permit receiver field and select complete. 
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 How to close a permit 

Select your name - you are the
Requester

The requested extension will be reviewed by the permit issuer and you will
be notified once it is approved active. 



Your name Permit Issuer's
Name

Permit Type Village Location

4

1 On the Kiosk Device, find your active permit and select the Uniq ID. 

If you’re a Contractor for Ryman and need assistance contact the Contractor Support team.
Email: contractorsupport@rymanhealthcare.com | Phone: 0800 588 222

2 Under the permit details tab, select the "close my permit" button.

3 Find your name in the permit receiver field and select complete. 

4 The stage will remain "active" until it is closed by the Permit Issuer.

 How to close a permit 


